
            

 
124 This is an open access article under the CC BY License   

(https://creativecommons.org/licenses/by/4.0). 

  

 
 
 
 
 
 
 
 

 

Implementation of Cloud-Based Management Information System in 
Improving Operational Efficiency of Logistics Sector Companies 

  
Dea Anggun Lestari 
STMIK IKMI Cirebon. Indonesia  

Email: deaanggun0704@gmail.com
  

 

 

K E Y W O R D S  
 

 Management 

information 

systems, cloud 

computing, 

operational 

efficiency, 

logistics 

companies, 

literature 

studies. 

A  B  S  T  R  A  C  T    

 

This study aims to analyze the implementation of cloud-based management information 

systems in improving operational efficiency in logistics sector companies. Along with 

technological developments, logistics companies face challenges in managing increasingly 

complex data and operations. The implementation of cloud-based systems offers a 

solution to simplify the process by increasing flexibility, speed of access, and reducing IT 

infrastructure costs. This study uses a qualitative method with a literature study and 

library research approach. Data is collected through literature reviews involving various 

sources such as journal articles, books, and industry reports related to the 

implementation of cloud systems in the logistics sector. 

An analysis of the literature shows that companies that implement cloud-based systems 

have successfully improved operational efficiency through reduced processing times, 

workflow automation, and better collaboration capabilities between teams. In addition, 

cloud-based systems also allow companies to manage data in a more secure and 

structured manner. However, the study also found several challenges, such as data 

security risks and reliance on a stable internet network. Therefore, the successful 

implementation of a cloud-based management information system is highly dependent 

on good infrastructure readiness and risk management. 

The results of this research are expected to contribute to the development of cloud system 

implementation strategies in the logistics sector, as well as provide guidance for 

companies in maximizing operational efficiency through information technology. 
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1. Introduction 
 

The development of information technology has brought significant changes to various industrial sectors, including the 

logistics sector. In the face of increasingly fierce competition and high demands for operational efficiency, logistics 

companies are required to manage business processes faster, more accurately, and more efficiently. One of the 

promising technologies in supporting this is a cloud-based management information system. This technology offers 

various advantages, such as flexibility, scalability, and higher cost efficiency compared to conventional on-premise 

systems. The implementation of cloud-based systems allows logistics companies to manage data more centrally, 

improve collaboration between divisions, and accelerate the decision-making process. 

Although the adoption of cloud technology in the logistics sector is starting to increase, many companies still face 

challenges in their implementation. The main challenges faced include data security issues, network infrastructure 

limitations, and the readiness of human resources in managing this technology. Therefore, research on the impact and 

effectiveness of the implementation of cloud-based management information systems on the operational efficiency of 

logistics companies is important to be conducted. 

 

Previous research has highlighted the benefits of cloud technology in a variety of industries, including the 

manufacturing and banking sectors. However, research that specifically highlights the implementation of cloud-based 

management information systems in the logistics sector is still limited. Most of the existing research focuses more on 

the technical aspects or general benefits of cloud technology, without delving into its impact on operational efficiency 

in the logistics industry, which has unique operational characteristics and challenges. Therefore, this study seeks to fill 

this gap by conducting further studies on the role of cloud-based systems in improving the operational efficiency of 

logistics companies. 

Research Urgency 

 

Operational efficiency is one of the key factors that determine the success of logistics companies in meeting the ever-

growing market demand. In this context, the efficient use of information systems can be a significant differentiator 

between companies that are able to survive and thrive and companies that are experiencing stagnation. Given the 

increasing complexity of supply chains and the need to integrate data in real-time, it is important for logistics 

companies to adopt technologies that can better support their operations. This research is urgent to provide practical 

guidance for companies in implementing cloud technology to improve operational efficiency optimally. 

 

Research related to the implementation of cloud computing has been widely carried out in various sectors. For 

example, research by Hameed et al. (2017) shows that the application of cloud computing in the banking sector is able 

to increase the speed of business processes and save operational costs. Meanwhile, a study by Zhang et al. (2020) 

highlights how cloud computing helps manufacturing companies in improving operational flexibility and better data 

management. However, there is little literature that specifically discusses the impact of cloud system implementation 

on the operational efficiency of logistics companies, especially in developing countries. This research seeks to fill this 

gap by focusing on the context of the logistics sector. 

 

The uniqueness of this research lies in the approach that specifically examines the implementation of cloud-based 

management information systems in improving the operational efficiency of companies in the logistics sector. This 

research will not only examine the advantages of cloud technology from a technical point of view, but will also explore 

its implications for managerial aspects, such as faster decision-making and reduced operational costs. Thus, this 

research provides new insights for logistics companies in facing challenges in the ever-evolving digital era. 

 

This study aims to analyze the influence of the implementation of cloud-based management information systems on 

improving the operational efficiency of logistics sector companies. Specifically, this study aims to: 

1. Identify key factors in the implementation of cloud-based information systems in logistics companies. 

2. Analyze the impact of the use of cloud technology on the operational efficiency of logistics companies, both in 

terms of cost savings, time, and increased collaboration. 

3. Evaluate the challenges faced by companies in adopting this technology and provide recommendations to 
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improve the effectiveness of cloud implementation in the logistics sector. 

2. Methodology 
 

This study uses a qualitative approach with the library research  method or literature study. This approach was 

chosen because the research aims to understand and explore the implementation of cloud-based management 

information systems and their influence on the operational efficiency of logistics sector companies based on existing 

literature. Literature studies provide a comprehensive overview of the phenomenon being studied by analyzing various 

relevant scientific sources. 

This research is a qualitative descriptive research. The purpose of qualitative descriptive research is to provide a 

clear and in-depth picture of the implementation of cloud-based management information systems and their impact 

on the operational efficiency of logistics companies. A qualitative descriptive approach is used to analyze non-

empirical data obtained from various literatures, which are then analyzed to find patterns and relationships relevant to 

the research topic. 

The data used in this study is secondary data obtained through literature review or literature study. These secondary 

data sources include scientific journals, books, research reports, and industry publications related to the 

implementation of cloud computing in operational management, especially in the logistics sector. Secondary data was 

chosen because it is relevant to the library research method, which does not require the collection of primary data 

through surveys or direct interviews. 

Data collection was carried out through literature searches relevant to the research topic. The literature used comes 

from a variety of trusted sources, including indexed journal articles, academic books, and industry reports published in 

print and digital form. The data collection process is carried out by selecting literature that discusses cloud-based 

management information systems, operational efficiency, and the application of information technology in the 

logistics sector. Literature searches are conducted through online platforms such as Google Scholar, ScienceDirect, and 

other journal databases to ensure the relevance and quality of sources. 

The data that has been collected is analyzed using the content analysis method. The analysis process is carried out 

by identifying, categorizing, and interpreting the main themes of the literature that are relevant to the research topic. 

These themes include the implementation of cloud computing, its impact on operational efficiency, and the challenges 

and opportunities faced by logistics companies. Content analysis aims to find new patterns, relationships, and 

understandings related to the implementation of cloud-based systems in the operational context of logistics 

companies. The results of this analysis are then formulated to answer the research objectives and provide practical 

recommendations for the industry. 

3. Result and Discussion 
The implementation of cloud-based management information systems in the logistics sector has demonstrated 

significant improvements in operational efficiency. This section presents an analysis of the results from various studies 
and literature, followed by a discussion of how these findings contribute to a better understanding of the role of cloud 
computing in logistics operations. 

 
Enhancing Operational Flexibility and Scalability 

One of the most notable impacts of cloud-based systems is the increase in operational flexibility and scalability. 
According to research, logistics companies that have adopted cloud computing experience greater agility in responding 
to fluctuating market demands and operational changes (Garrison, Kim, & Wakefield, 2012). Cloud systems allow 
companies to quickly scale up or down their IT infrastructure depending on the operational needs without significant 
investment in physical hardware. This flexibility is crucial in logistics, where demand can be highly variable due to 
seasonal fluctuations, customer demands, and changes in supply chain conditions. By utilizing cloud resources, 
companies can ensure that their systems are responsive and able to handle changes in volume more efficiently, leading 
to enhanced operational performance. 

 
Streamlining Data Management and Real-Time Decision Making 

Cloud-based systems also offer significant advantages in terms of data management and real-time decision-making 
capabilities. A key benefit of cloud technology is the ability to centralize and integrate data from multiple sources, 
which improves data accessibility and transparency across the organization (Marston et al., 2011). This is particularly 
important in the logistics sector, where decisions regarding inventory management, routing, and resource allocation 
must be made in real-time. The use of cloud systems facilitates the real-time processing of data, allowing managers to 
make informed decisions based on the latest information. This leads to faster response times, improved accuracy in 
decision-making, and the optimization of logistical processes, resulting in cost savings and more efficient operations. 
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Cost Reduction and Resource Optimization 
Another critical area where cloud-based systems have shown a positive impact is in reducing operational costs. 

Studies show that companies adopting cloud technologies report lower IT costs due to reduced expenditures on 
physical infrastructure, maintenance, and energy consumption (Borgman, Bahli, Heier, & Schewski, 2013). By shifting 
to a cloud-based model, logistics companies can also avoid costly downtime and disruptions associated with hardware 
failures, which are common in traditional on-premise systems. Furthermore, cloud solutions enable better resource 
allocation and optimization, as they provide advanced analytics tools to monitor and predict resource usage. This 
reduces wastage, improves productivity, and contributes to more sustainable operations. 
 
Challenges in Cloud Adoption 

Despite the numerous benefits, the adoption of cloud computing in logistics is not without challenges. One of the 
most significant concerns is data security. The logistics sector handles vast amounts of sensitive information, including 
customer details, inventory data, and transaction records. As cloud systems rely on external servers and networks, 
companies face the risk of cyberattacks and data breaches (Armbrust et al., 2010). This has raised concerns about the 
security and privacy of data stored on the cloud. Moreover, there is a dependency on a stable and reliable internet 
connection, without which cloud-based operations can be severely disrupted. Additionally, transitioning to cloud-based 
systems requires substantial investment in employee training and change management to ensure that the workforce is 
capable of utilizing the new technology effectively (Sultan, 2013). 

 
Opportunities for Future Optimization 

To maximize the potential of cloud computing in the logistics sector, companies need to focus on addressing the 
existing challenges while leveraging the full capabilities of cloud systems. Investment in robust cybersecurity measures 
is essential to mitigate the risks associated with data security. Companies should also work closely with cloud service 
providers to ensure compliance with data protection regulations and establish contingency plans for network 
disruptions. Moreover, by integrating advanced analytics and artificial intelligence with cloud platforms, logistics 
companies can further enhance their predictive capabilities and automate routine tasks, resulting in even greater 
efficiency gains. 

 
Discussion of Findings 

The findings of this research highlight the transformative impact that cloud-based management information systems 
can have on the operational efficiency of logistics companies. The literature clearly indicates that cloud systems 
contribute to greater flexibility, improved data management, cost savings, and enhanced decision-making processes. 
However, for companies to fully realize these benefits, they must carefully plan the implementation process, address 
potential risks, and ensure that their IT infrastructure is compatible with the cloud system they choose. 

The results align with existing studies, such as those by Garrison et al. (2012) and Marston et al. (2011), which 
demonstrate the positive influence of cloud technology on business operations. This research adds to the growing body 
of literature by specifically focusing on the logistics sector, an industry that is particularly sensitive to operational 
efficiency. While the advantages of cloud computing are clear, this study also emphasizes the need for logistical 
companies to adopt a balanced approach that considers both the potential benefits and the inherent challenges of cloud 
adoption. 

In conclusion, cloud-based systems provide an effective solution for logistics companies seeking to enhance 
operational efficiency. By reducing costs, streamlining operations, and enabling real-time decision-making, these 
systems offer a competitive advantage in a rapidly changing market. However, careful planning, investment in 
cybersecurity, and a focus on employee training are crucial for overcoming the challenges of cloud adoption. 

4. Conclusion 
 

The implementation of cloud-based management information systems has proven to be a highly effective strategy 

for enhancing operational efficiency in logistics companies. By offering flexibility, scalability, and improved data 

management capabilities, cloud computing enables companies to optimize their operations, reduce costs, and make 

more informed, real-time decisions. However, the success of cloud adoption is contingent upon addressing challenges 

such as data security risks, network reliability, and the need for adequate employee training. With proper planning and 

a strategic approach, logistics companies can leverage cloud technology to gain a competitive edge in an increasingly 

complex and dynamic market 
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