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ABSTRACT

In the digital era, brand image is a crucial factor in influencing consumer loyalty.
This research explores the role of visual design in building brand image and its
impact on increasing consumer loyalty. Using a qualitative approach, especially
literature studies through library research, this article examines various theories and
previous research that highlight the importance of visual design elements such as
logos, color schemes, typography, and aesthetic consistency in creating a strong
brand identity. These design elements are able to evoke emotional responses, build
trust, and shape positive consumer perceptions, ultimately increasing brand loyalty.
In addition, this research also discusses how digital platforms, such as websites and
social media, strengthen the role of visual design in today's increasingly competitive
market. The study results show that consistent and focused visual design can
increase a brand's attractiveness in the eyes of consumers, as well as being an
effective means of communication to better convey brand values. Therefore, it is
important for companies to understand that visual design not only functions as an
aesthetic element, but also as a strategic tool that can encourage consumer loyalty to
brands in this digital era.
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1. Introduction

In the digital era, competition in the business world is getting tighter, especially in building and maintaining a strong
brand image. Brand image is not only a visual identity, but also a strategic tool that determines how consumers view
and interact with a brand. Visual design, which includes elements such as logos, typography, color schemes, and
layouts, plays an important role in creating a first impression that can shape consumer perceptions. With increasing
consumer exposure to various brands on digital platforms such as social media and websites, companies are required
to use effective visual design in conveying their brand messages.

The background of this study focuses on how visual design affects brand image and its impact on consumer loyalty.
Previous studies have shown that consistent and strategic visual design can increase brand awareness and strengthen
consumer trust (Henderson et al., 2004). Attractive visual design, for example in the form of a unique logo or
attractive packaging, can create a stronger emotional connection between consumers and brands, which ultimately
influences purchasing decisions (Park, Eisingerich, & Park, 2013). In addition, a study by Foroudi et al. (2018) showed
that good visual branding on digital platforms, especially on social media, plays a significant role in building consumer
trust and loyalty.

However, there is still a research gap in understanding in depth how visual design plays a role in shaping brand image
in the fast-paced and dynamic digital era, and how it affects consumer loyalty. Many studies focus more on aspects of
traditional marketing or product design, but few comprehensively examine the role of visual design in digital
marketing and its impact on long-term consumer loyalty.

The urgency of this research is driven by increasing brand competition on digital platforms, where consumers are
more easily switching from one brand to another. Effective visual design is key to attracting consumer attention,
building trust, and maintaining loyalty. Previous studies, such as those conducted by Keller (2003), emphasize the
importance of brand image in building emotional relationships with consumers, but the main focus is on aspects of
verbal communication and brand messages, while visual aspects are still less explored in the context of digital
marketing.

The novelty of this research lies in its approach which specifically highlights the role of visual design in the context of
digital marketing. This study focuses not only on the aesthetic elements of design, but also on how design functions as
effective visual communication in enhancing long-term relationships with consumers. This study offers new insights
into visual strategies that can be used to strengthen brand image and increase consumer loyalty in the digital
ecosystem.

The purpose of this study is to explore and analyze the role of visual design in building brand image and how this
image affects consumer loyalty in the digital era. This study is expected to provide further insight into the importance
of visual design in digital marketing strategies and provide guidance for companies in designing their visual identities.
The benefits of this study are to provide theoretical contributions to marketing and visual design literature, as well as
provide practical insights for companies in increasing consumer loyalty through effective design on digital platforms.
This study is also expected to be a foundation for further studies on the role of visual design in shaping brand image in
an increasingly digital and competitive era.

2. Methodology

This study uses a qualitative method with a library research approach. This approach was chosen to analyze in depth
the role of visual design in building brand image and how it affects consumer loyalty in the digital era. Qualitative
methods provide a more holistic understanding of the phenomena studied through relevant and in-depth theoretical

studies.

This research is a qualitative descriptive study, which aims to describe and explain phenomena related to the role of
visual design in digital marketing. Through literature studies, this study attempts to identify and interpret how visual
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design elements, such as logos, color schemes, typography, and other visual elements, build brand image and increase
consumer loyalty.

The data sources in this study come from secondary data obtained through literature studies from various relevant
sources. These sources include books, scientific journal articles, previous research reports, and other publications that
discuss visual design, brand image, consumer loyalty, and digital marketing. Secondary data was chosen because it is
in accordance with the library research approach which does not require direct field data collection.

Data collection techniques are carried out through literature studies by collecting, reading, and reviewing various
scientific literature relevant to the research topic. The literature used includes theories of visual design, brand image,
and empirical research that discusses the relationship between visual design and consumer loyalty. These literature
sources are obtained from academic journal databases, books, and research reports published in print and online.

Data analysis in this study uses qualitative content analysis. The analysis process is carried out by identifying,
categorizing, and analyzing the main themes of the literature studied, especially those related to visual design, brand
image, and consumer loyalty. This analysis aims to find patterns, relationships, and new understandings related to the
research topic. The results of this analysis are then used to formulate conclusions regarding the role of visual design in
building brand image that has an impact on consumer loyalty in the digital era. With this method, research is expected
to provide a deep theoretical understanding of the importance of visual design as a strategic tool in digital marketing
and its contribution to the formation of consumer loyalty.

3. Result and Discussion

The Role of Visual Design in Building Brand Image

Visual design is a crucial element in shaping brand image, especially in the digital era where consumer exposure to
visual content is very high. Visual design includes various elements such as logos, color schemes, typography, and
layouts, all of which influence how consumers perceive a brand. Through these visual elements, companies can create a
strong first impression in the minds of consumers, which in turn builds a positive or negative perception of the brand.
A strong brand image will encourage consumers to have more trust and interest in the products or services offered.

In the digital context, where consumers interact with brands through various platforms such as websites, social media,
and mobile applications, consistency in visual design is very important. Research by Henderson et al. (2004) shows
that brands with consistent visual design are better able to create a strong identity that is easily recognized by
consumers. This consistency not only helps build brand image but also strengthens brand associations in consumers'
memories, so they are more likely to remember and choose the brand compared to competitors.

The Influence of Visual Design on Consumer Loyalty

Consumer loyalty is one of the main goals of any marketing strategy, and visual design plays an important role in
shaping that loyalty. Aesthetically appealing design can create a positive emotional experience, which then increases
consumer attachment to a brand. A distinctive logo, colors that match the brand image, and easily recognizable
typography are elements that help strengthen this emotional impression.

Consumer loyalty is also influenced by the trust built through visual design. A professional and consistent design
reflects brand trust and integrity, which is very important in building long-term relationships with consumers. For
example, research by Park, Eisingerich, and Park (2013) shows that consumers tend to be more loyal to brands that
have attractive visual designs that are relevant to the brand identity. Inconsistent or unprofessional designs can
damage brand image and reduce consumer trust, which ultimately hinders long-term loyalty.

The Role of Digital Platforms in Strengthening Visual Design

Digital platforms such as websites and social media strengthen the role of visual design in building brand image and
increasing consumer loyalty. In the digital era, consumers interact with brands virtually, and visual appearance
becomes a determining factor in the user experience. A well-designed website not only provides relevant information

but also provides an engaging visual experience, which in turn enhances positive brand perception.

Social media, as one of the most popular consumer-brand interaction platforms, allows brands to present their visual
identity more dynamically and directly to their target audience. A study by Foroudi et al. (2018) found that strong

@ @ This is an open access article under the CC BY License 51
= (https://creativecommons.org/licenses/by/4.0).


https://creativecommons.org/licenses/by/4.0

visual branding on social media can strengthen brand image and significantly increase consumer loyalty. Consistent
interaction with consumers through cohesive visual design on social media, whether in the form of posts, campaigns,
or advertisements, provides a deep and comprehensive brand experience.

Visual Design Strategy to Increase Consumer Loyalty
To increase consumer loyalty through visual design, brands need to implement several relevant strategies. One of them
is by maintaining visual consistency across all digital platforms and marketing communications. This consistency
includes the use of the same logo, uniform color scheme, and consistent typography, all of which serve to strengthen
brand identity and help consumers recognize the brand easily.

In addition, it is important for companies to adapt their visual design to consumer preferences and expectations.
Designs that are relevant to consumers’ values and lifestyles will more easily attract attention and build emotional
attachment. For example, brands targeting younger consumers may use more dynamic and trendy designs, while
brands focusing on the premium market may choose more elegant and minimalist designs. This alignment can create
better resonance with consumers, enhance their experience, and ultimately drive higher loyalty.

4. Conclusion

From the analysis that has been done, it can be concluded that visual design plays an important role in building
brand image and increasing consumer loyalty in the digital era. Consistency in visual elements such as logos, color
schemes, and typography is essential to strengthen brand identity and build consumer trust. In addition, the use of
appropriate visual design on digital platforms, especially websites and social media, further strengthens the
relationship between consumers and brands. A strategy that combines consistency and relevance of visual design with
consumer preferences will be very effective in building long-term loyalty.
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